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About Internet Banking (IBank)

Guaranty Trust Bank Internet Banking, is a secure online system
designed to make our banking service readily available to our
customers. Through this system customers can perform the
following:

— View transactions on account

— View Account balances

— Download Account Statements

— Transfer Funds from one GTBank A/C to another GTBank A/C
— Initiate Foreign Funds Transfer

— Enable and disable services on profile

— And more...

This document is a guide to customers on the usage of IBank
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Access Requirements

Toaccess your account using our Internet Banking service,
you will require:

* Your User ID and Password
» Token Device for third-party transfer
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Acquiring User ID and Password

 Upon opening an account with GTBank, you are profiled on the
Internet Banking platform.

- Where you dlready have an account but is not profiled for
Internet Banking, kindly complete an Internet Banking form at any
of our branches.

« Your User ID and Password will be e-mailed to you, when
successfully profiled. (It is advisable to change your password
upon receipt.)
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How To Begin
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Logging on to Internet Banking

Next, Provide your User ID and
Password and click login

Click here
to Login

Online Realtime Balances and Transactions

d) Please type your user ID and use the keypad to enter your password.
e=2 st User ID:
Password:
At the 7 3 1 CLR
welcome
screen. Click B 2 6 [REt Login
the green 5
button to &N R g 2 < 3

confidentia
continue. r\

Forgot your password?

Forgot your secret question?

-~
- N Always oz
-~
serviceva ol
www.ztbank
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Basic Features

GTBank

Internet Banking

By default, customers _—

Log Off d)
Internet Banking User [EYSE-EH

are profiled for: B
« Balance Enquiry == P—————
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Internet Banking Customer

WITH THE GTBANK
- To El READ MORE
Transfers sase ouchs ny next login a1
Fleas e ol é Banking
° H P |
ersonal
 Transaction Details
Rates _%5':-!_ P £
Account Number Account Type Currency Book Balance Balance Account Status =Y B
erify Us 5q?‘n': Our Social Bank on
201/1111111/1/58/0 SAVINGS ACCOUNT LS 1,007.03 647.03 Active -m'
i facebook
. C C o U n a e m e n S 201/1111111/2/1/0 CURRENT ACCOUNT uso 895.74 300.61 Active

201/1111111/2/53/0 SAVINGS ACCOUNT usp

11.48 548 Active & =~
: P NTERNET BANKING

- AddS
e rVI C e GT App Store .L\ Security Tips Do you have a token? -

Try it today

GTBANKLR COM | TERMS & CONDITIONS
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Other Features

To enjoy the full options of
GTBank Internet Banking such as:

« Own A/C Transfer
« Transfer to Any GTBank A/C
« FXTransfer (SWIFT)
« Pending Transfers

You need to add them to your
profile using the ‘Add Service’
feature.

This feature requires the usage of a
Hardware Token.

Internet Banking
Internet Banking User

Internet Banking User

Account Information

Transfers

Personal
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After clicking the ‘Add
Service(s)’ link, you are
taken o the page

[ ]
d |S plqyed R With Guaranty Trust Bank Internet Banking, you no longer need to visit any of our branches to request for
additional Internet Banking service(s) on your profile. You can now add or remove Internet Banking services on
your profile and it takes immediate effect. Kindly find below, a list of services on the GTBank internet banking

O 1] 'I'h is pq g e yo Ucdadn |platform. Services that you are currently subscribed to have been checked.

q d d q servic e by To Add service(s) to your profile, simply click the check button of the service row, and dlick the continue button
(]

C h eC kl n g th e bOX n eXf II.o Similarly to remove service(s) from your profile, simply uncheck the service and click the continue button

°
|'I'. |Please Note: You require a hardware token to complete this process.
(FFD|Excel).

This zervice enables you to transfer funds from one of you
accounts another account of yours.

After selecting the services

you want {o add, enter the  cnewserices
answer to your secret o
question and click

continue. T Fa—

N eXi' YO U Wi" need 1.0 IAnswer to your secret question — Answer to secret question |
prOVide YOUI' lIIOI(en COde. Continue | = Click when done.

Own Account Transfer

This service enables you to transfer funds fram your to other
Pre-registered Transfer | pre-registered accounts (beneficiary account). Hardware
Taken is required.

This service enables you to transfer funds from your account
SR e GTbE?é to any other account within GTBank Liberia. Hardware Token
is required.

Pending Transfer(s) | Pending Transfer(s)
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The implementation of hardware
tokens is to provide enhanced
security which protects customers
transactions.

The device generates codes 1o
be entered wherever requested.

To generate your token code, press
the white/gray button on the left
of the display. The code is then
shown on the display.

You can request for token at any
of our branches nationwide.
Charges do apply.
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Foreign Funds Transfer

Initiate Foreign Funds

Transfer (SWIFT): e

* Aﬁer |Ogg|ng on to Account Information
yo ur | N 'I'e qa e‘l‘ With GTB2nk Internet Banking, you can request for FX Transfer Onling without phyzically coming to the Bank. Below
B O N k| N g AC C O U n_l_ Transfers is your F request histary.

« Click on the Transfers

option on the menu
list on the left.

@ FX Transfer Request

Pleasz note the following;

* You can onlyview history of request made on this platform,

* Fi transfer request initizted on weekend or public holiday will be proceszed neit working day.

T L B PThocL e
aNGIer 10 ANy Ll D3Nk A

° Se'ec-l- The Funds Pening T omake another requestclick NewRequest'  New Request
Transfer option Persona

 Next the transfer Rates
history page is erify Us

displayed. From
here click
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Foreign Funds Transfer

e e T —

. . .
II IITIOTe Forel I I Fl 'I Ids Plesse Note: Request received before 2pm will be trested seme dey, whils those received sfter 2pm will be brested
next working dey., Processing of any request is subject to complisnce with locsal regulstions.,
Transfer (SWIFT): 2 Zound SR ead <o Code
L]

=22z =r thatySur =sssoct s fumded wp bz the rmswie=a | Range| [N}=] Chargel(sUSD)
smzont g Sharmes tz mveid yoor tracescbios Exieg 1 - 10,000
o refmcted N ’ N 10.00 =1n]
=j=sm=s. S0,0 100
To iritiate 8 rew request, kindhy fill the form Below 100,00 20 oo i50
- TR T T EEEEE - = e 200,001 200,000 175
. . S00.001 - 400,000 200
F ” ” _I_h ltbowe 400,000 Negotiable
pG g e . I ” I G e Please Mote: You require a hardware token to complete third party transfers.

necessary details and SR e =
click continue. N
« Next, you will be asked for
a token code. Enter the
generated token and
then click submift.
« The Transfer details will be
dellvered Ond -I-he form Clickthe white button on your token and type the transaction code generated:
emailed to you.

I—F'Iease Select— 1

mmm@Dim
LI Y (T O O O e o AT o
33 3

Click submit button to complete the transaction ,
’ P Submit
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Personal Details Update

To update your
personal details:

Internet Banking

-
After logging on to

your Internet

chking Account. Internet Banking User
C“Ck On _I_he Personql Account Information
Ophon on 'I'he menu Transfers

list on the left.

Select the Personal
Details opfion

Make the desired
changes.
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Password Change

Internet Banking

password:
« Afterlogging onto you
|ﬂ1'el'ﬂe1' BOﬂklﬂg ACCOUHT Account Information
« Clickonthe Personal T ransfers
option on the menu list on e
the left.
 Select the Password
Change opfion.
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Password Change (cont’'d.)

@ Change Password

m
3
"

Former Password

New Password

Confirmation

Submit Clear

GT App Store J‘\ Security Tips Do you have a token?

that GTEB=nk

Join our simple w

bsnking without limits by you to provide carry out third party tra

n

your PIN [Personsl snd online payment

clicking on the links below to

download ocur applicatons. Identofication Numbers)
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Password Reminder

Online Realtime Balances and Transactions
Toretrieve your

password, go to
the opening User ID:
page.
 Enteryour User
ID and click . ; .
“Forgot your
password?” at 3 2 6
the boftom of
the login box. 0 5 5

Please type your user ID and use the keypad to enter your password.

Password:

Forgot your password?

Forgot your secret question?
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Password Reminder (Cont’d)

Enter the answer
to your Reminder
Question and click
Continvue.

If you provide @
correct answer d
new password will
be emailed to the
email address you
provided when
you regqistered for
the service.

E Pazzword Reminder

Fleaze inputyour response to the reminder secret question you supplied during regiztration for this

TErvice.

User 1D = 0000 K x

Answer your secret question?

Continue Return to Login
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Password Reminder (Cont’'d)

If you are unable
to remember the
answer 1o your
“Reminder
Question”, click on
the link “Click
Here”.

Online Realtime Balances and Transactions

Please type your user ID and use the keypad to enter your password.

User ID:

Password:

7 3 1 CLR
B 2 6 DEL
0 2 9 4

Forgot your password?

Forgot your secret question?

Login



GTBank

Guaranty Trust Bank (Liberia) Limited

Password Reminder (Cont’d)

« Click OK on the
dialog box that

POPS UP.
* The Reminder

Question and i i s

Answer will be

mailed to the

email address you
provided when
you registered for
the service.
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For complaints or further enquiries on
our Internet Baking Service, kindly
contact us via Email: cis@gtbank.com
or by
Phone: +231-7764-99992 / +231-7774-
99992/+231776498652
LonestarCell MTN Toll Free:4412
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